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PROBLEM 

▸ Over 200 outpatient clinics at UHN. 

▸ Discharge instructions from the ED vary between HCPs. 

▸ ED visits are stressful and confusing for patients and families 

who are already overwhelmed with information. 

▸ As health care providers we can do a better job with 

discharge planning. 



RATIONALE & BENEFITS 

▸ Consistent discharge information among HCP.  

▸ Creates accountability for ED and clinics to ensure patients 

are not lost to follow up. 

▸ Provides accurate follow up information (location and phone 

number of clinics)  



INTERVENTION: THE FORM 



NEXT STEPS 

▸ Using the form in the department: Try it out! 

▸ Have you tried it? What are your thoughts? 

▸ Follow up survey in six months time to assess uptake and 

usability. 

▸ Future: creation of electronic PDF version of form on intranet 

for all UHN associated clinics.  



QUESTIONS? 


